REWORKS 

The Applicant respectfully requests reconsideration and Allowance of Claims 1-7, 
10-15, and 17-20 in view of the ametndirneinitts presorted! sl&mm am3 -tt» fe2c^j^ aipmsinfe. 

3§ (LD.SoCo @1@3 C3EJEOTQMS 

Claims 1 , 2, 4-7, 10-15, 17-10 raeme injected urnte 35 U.S.C §103(2>y ©fcafcaus 
<nxm V&xpgpm <aft £3. cm rasra of (U.S. PaiM^^ Mo. 2033301841 18A1 to Grartsmeyer at aL 

Cte™ 3 raas irt^ecftedl anufair 35 U.S.C. §1 03(a) as obvious over Rflorgan et al. (US 
F^&Tccata lMa£nnito®r 2IQ0M1441l87A1lian» - v£rc?-dF BJLSl Pstez& <SJS2^417 EW : toKfefStafeta^ at. 

Qy^rm 2D) oss m^sdtEESfl ontte 35 U.S.C. §103^) as dtesroaiB o^esr Ctorgan eft aL in 
vies? off WO (0SS37S3 to C&Ssj; 

^AmOS @5 TTME (£(L£MIC3S 

CUsinn^ 1-7, 10-1-5, aswft 17-20= ramnsfm jpssa£^i^Wc^^S3S^ 

(foSapmSsM Osfnrcs 11 arafl 11 IhsRTS te^ro sjirmttfsd to ax&fl ffltee IBmiJsiItaTS that the 

inspector <DS3ncp2s& (aasnnrasSEEra dfete ^^^^^^a^^Si^^S^ESa^^fl^^S^sa^^SS 

&nffe^&ni3 to fltea {n^jrsciS§^ dlanms. 

m§f&e£2f£^ 1,2.4-7. 1<M3i>cafl 17-1® oon2gr 35 OlL&Cw §H(BQ(&) 

tofsss^IIy to(Y^^ 



diagnostic functions and provides the results without further user interaction. ( Page 1, 
paragraph ODD®). Tlfrs to®3 alternates dffiagircosfe ttesfeg and may be eroiptoyed as part of a 
sdK-toaslm® system (Ps§& 2,. f^s^rsjdhs^ ODDS> astzft (EtJMOJt. TElhansa^fiiSF* fflta tus&r inrasp w^jmk 
fi&ts tn^u^fe to si Csrftrnr^I! sarpjmjtt psr^m. (P&ge 5, paragraph 0048). 
The Emmkt^€mpsQ&&. paraspra^tft ©SffimlR^Gfe 

^^THnr^^ ^q^^g^s^l rrr^>n -f^hrs ggg^mrpnr^r fca> te^hrrt^^ ^ifjzgs^rrQ p^^mtJTr^l tto) tt <±^teJinniirKS 

sgrans^ CP^3P& H arafl 2* pmgissai OH 5]L 163 cn^^Ssm ©J fifes heist's sssm^nfl^ d^ese 
fetsi csE^f fe& fifi^E^stf ■ fit GfggtSSsd: ccai^^sEEC^t ds^ atd afitasr for 



shooting) session, where progressing through each web page causes client coofsguratDon 
data relevant to a particular diagnostic step to be sent" . 

Nowhere does Girotrtemmeyeir teach o;r songgesit tffta ©neafero off ejsam&taiKm ffirom 
21 (Bn^tn&cTTsilcs^ off teoHfti ©Qjiiif^tujslcEKni <&s$£i aiTfcril dsa^jiinio&lftc d#to of past solttsifosr© to emor 
praMsuifiiS aiKfttllJtstCTSiJcsis?. off pni^ toatssElitfi^ 

to ©JHite&l to D2jrjg^m cm ©sotScts^^ Qrmtsnrt^Hr, ApjtlEtsrfs m^spsmjlent 
<fe^n^^£c s^ksnni cn^anSn^j em bi^js&ssto* &t5s&d) tiffin ® s^tenrD insgpsHiry srod a cftssteEKrCt 

&f^(sss^£^\l^s8A^s)^^L ferfite (^A^^sr-te^ed sgs&snnt sscst v^Sh^skte fifes GgBSSKS2@£i££rt' 

raatUcfBEfc (Paga. <&>. Eras 2SM2J|l te^ad&r cn&&£^& g^csSSs^ 45- of cSSs^psjs&tc d&5a^ 

^^mors^omsSfea^i^ <2£^p^§F8df to Bite ss&^tsrgni^ d£^fe tes&tg asrttto S3& 

g^&^rfe £$&&i£3§s&5S 33. £F£g& 7* fess sntdl ps^s flw Crass H~5^ TM 

(SMTT. ^Pfegs S> Stss HH-13). 
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Gronemeyer, on the other hand, discloses a system whereby first an external system 
is connected to a user's computer and then the user's computer undergoes diagnoses 
without any user intervention or additional input. Combining [Morgan's internal aytamtafc 
sSTstaa raMu GraTCsmsye^s externa! aMtomaic system se®nnis destined to failure. In any 
evetrat even iff flte. cmnito 

raJtHKB&D wsmzn^ii^m <t2ate) is ffirsft ©ifisrited cTtemallliy, fihsmi approved Iby the emiyser, and 
only tfaeo tirsn^nniiltedl^ ©temsai^ to ffits. piErrpmse. <s$ oMaznin© aft &mi saluSsm tftial ffite&rc 
msoso^d! cfltennia% by the emSyser to sdfwe the system error. 

Further, Applesoft irespsrit^^ 
<ET mixSfy 21 prcai art {nsfensmss omrisr 37 U.S.C. 1103, Iter© fnnitLGSft be some teaching or 
sugjpssilE ffinr: iir&: fiha pji ox sift to : rrrrrer*Tte. fflta QomSmsiKm set m^£M^&smL to ths* csss, flfca. 
ExmtTCT^r <i£s^ fftsJ psstl to fisasfhfrig) ©x sa^jg^ssfero &m the piket sat to arid the approval of 

fftrerl q c^n^dl Ots^b feasor (D±^miB to <eti3 (25 (zm&mv sCsQ an ftfcs arS si fflfra ffimnxa flhs ™^nsamn 

to. <&p$mMKty: tar, imma> cnasnnsi ati&Smft ainsa2£$f tf&E&Bcft b^ Kinoastf s aitonsfe. tassel 

GCaaft cin^nKtoi^, a^&i® to ff&5&££7 arafl appm£tfa3 «rJ <s^MZ7isi!t^ data as the 
TTCtsl t§» Q£sng^ro a?& siras^? to^Snti^ ted^trcssaj^ to (uantj} asa cn&snns!) snxtoMSfisc 
<S2£m^ ssj^k^ as to 

Fontor, AppS^srrtl tr^jKS^lfk^ ©u2ot3$ teft BfF to prapossdl {nrcasii^^ off to prior 

tftsS&rt&EO^ aj© fftsl sii5[&£sn3 to tnsnsl^rlllteB (dfcfjifts pzcM&i feocz? <£^5i^fDSUB. SmtmRaSli 2753) F. 2 nd 
aiQb. 1123: Ul$JM3t 33ft (QCtPA U8S8> (ss& GCKBP $ 2fc$&J0ffi at pa&s saoora* 
©s^oid^ feito toEsmnzn^pmpjrs^to 
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system operates must be changed. Thus, in accordance with In re Ratti, it could not have 
been obvious to make the Examiner's proposed modifications. 

Further, neither Morgan nor Gronemeyer disclose the Applicant's "examination data" 
, a combination of configuration data and diagnostic data consisting of past solutions to 
error problems, as now specifically claimed. As a result for this reason alone, Applicant's 
invention as now claimed is allowable over the cited art. 

The Applicant, therefore, respectfully submits that independent Claim 1, asrsfelll as 
imrftapestvdsrti Claim 11. which requires limitations similar to those in Claim 1 , is not 
anticipated by. nor obwous weir, Rflmgair* efflhar stoma cj m crantorcstot. raaflft GrsHcsnrKsj^ffir m 
^ <s5 Cite <nffl^ insSEren^ 
2-7, and 10-. 33t& 12-115 srafl t7^in££psdfe£sCy- 
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COMCLUSOOM 



In light of the above, Applicant respectfully requests reconsideration and allowance 
of Claims 1-7, 10-15, and 17-20 . If the Examiner should feel that any issue remains as to 
the allowability of these claims, or that a conference might expedite allowance of the claims, 
the Examiner is asked to telephone the undersigned attorney. 

Applicant intends this to be a complete response. No fee is believed due; however if 
a fee is due, please charge deposit account number indicated on the transmittal letter. 

Respectfully submitted, 



Date: 



J. Nevin Shaffer, Jr., FJ.A 

J 



\J J.N 




Nevin Shaffer, Jr.. Reg. No. ^9,858 
913 Gulf Breeze Parkway, Suite 43 
Gulf Breeze, FL 32561 
850-934-4124 

ATTORNEYS FOR APPLICANT 



Certificate of Mailing 

I hereby certify that this correspondence is being deposited with the United Stales Postal Service with sufficient 
postage as first class mail in an envelope addressed to Mail Stop AF. Commissioner for Patents, P.O.Box 
1450. Alexandria, VA ^2231^-14^ . . . 

Date of Deposit: ^^Q^*^ 7 ^ 
Reg. No. 29.858, J. Nevin Shaffer, Jr. 
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